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General Information
United Way First Call for Help – 1-800-231-4377

Website of national hotline numbers

www.coolnurse.com/hotline.htm 

Massachusetts Commission on the Status of Women – 617-626-6520
www.mass.gov/women/resources/hotlines.htm 
Cambridge-Somerville Resource Guide 
http://www.mnip-net.org/Cambridge/CambridgeRDB06.nsf/mvsearch?open 
Abortion
Planned Parenthood
Counseling and Referral Hotline – 1-800-682-9218

http://pplm.org
Option Line – 1-800-395-HELP

http://www.PregnancyCenters.org
Abortion Facts

http://www.abortionfacts.com
Addiction
US No Drugs – 1-877-437-8422

www.usnodrugs.com
Fenway Community Health Addiction Services 

617-927-6202
Toll free: 1-888-242-0900
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_addiction 
Drug Help – 1-866-845-8975
http://www.drug-help.com 

Alcoholics Anonymous – 617-426-9444
http://www.aaboston.org 

The Helpline  –  1-800-327-5050 / 617-536-5872
http://www.helpline-online.com 

Childcare
Child Care Choices of Boston – 617-542-KIDS (5437)
www.childcarechoicesofboston.org 

Child Care Resource Center, Inc – 617-547-1063, ext. 72
http://www.ccrcinc.org 
Elderly
Somerville/Cambridge Elder Services – 617-628-2601 ext. 3151

806 Massachusetts Ave.
Cambridge, MA 02139

http://www.eldercare.org/
Benefits Counseling Program – 617-349-6220

806 Massachusetts Ave.

Cambridge, MA 02139

CEOC Food Pantry Services – 617-868-2900

11 Inman Street
Cambridge, MA 02139

Congregate Meals Programs for Seniors – 617-628-2601

61 Medford St.

Somerville, MA 02143

Elder Service Plan – for frail elders who are nursing home eligible but wish to remain at home. – 617-575-5850

270 Green St.

Cambridge, MA 02139

Employment/Unemployment

Cambridge Employment Program – 617-349-6166

51 Inman Street
Cambridge, MA 02139

Craigslist Employment Listings

www.craigslist.org
Career Center Services – 617-661-7867 ext 224

185 Alewife Brook Parkway
Cambridge, MA 02138

http://www.yourcareersource.com
GEAR Employment Program & Retail Store – A program of CASPAR – 617-591-1900

160 Highland Avenue

Somerville, MA 02143

Health
Fenway Community Health – 1-888-242-0900
www.fenwayhealth.org 

Services: Primary Medical Care - Women’s Health - Transgender Health - Bisexual Health / BiHealth Program - Immunizations - Complimentary Therapies/Holistic Medicine 
Cambridge Health Alliance – 617-655-2300
www.challiance.org 

Boston Medical Center – 617-638-8000

www.bmc.org 

American Chiropractic Association – 703-276-8800

www.amerchiro.org 

HealthWWWeb: Choices for Health – 502-641-6060
www.healthwwweb.com 
Housing
Craigslist
 http://boston.craigslist.org 

MBHP Housing Consumer Education Center – 1-800-272-0990 / 617-859-0400
www.mbhp.org 

Services: listings of apartments for rent, information on range of housing subsidy programs, free workshops, free access to mediation to help save at-risk tenancies, free access to fact sheets and other publications on tenants’ rights

City of Cambridge Community Development Dept: Housing Division – 617-349-4622

http://www.cambridgema.gov/cdd/hsg/index.html 
Rental Housing Resource Center – 617-635-RENT (7368)

Incest

New England Intergroup Meeting for Incest Survivors – 410-893-3322
www.sianei.org
Voices in Action 

http://www.voices-action.org/
Hope for Healing- 1-800-656-HOPE
http://www.hopeforhealing.org/incesthelp.html 
International

Massachusetts Alliance of Portuguese Speakers – 617-864-7600 
http://www.maps-inc.org 

Services: Bilingual-Bicultural Services, Citizenship Education, Information & Referral, Interpreter & Translation Services, Refugee-Asylum Services/ Resettlement Services

Haitian Coalition – 1-866-344-3442
http://www.haitian_coalition.org (under construction)

Services: Community Education and Civic Participation, Youth & Family Services
Concilio Hispano, Inc. – 617-661-9406 (Monday-Friday 9am-5pm)
http://www.conciliohispano.org
Services: Youth Services, Information & Referral, Adult Education, Interpretation & Translation, HIV/AIDS Prevention & Education, Outpatient Substance Abuse 
Ethiopian Adbar Woman’s Alliance – 617-234-8981 (Monday-Friday 9am-5pm) 

NOTE: for Ethiopian and OTHER African woman and children

http://www.ethiopianwomen.org
Services: Orientation & Acculturation for New Arrivals, Literacy, Job Search Assitance, Translation & Interpretation, Legal Assistance (focus on immigration Issues), Housing Search Assistance, Access to Public Benefits, Information & Referral, Advocacy

Asian American Civic Association – 617-426-9492
http://aaca-boston.org 

Services: Immigration Counseling, Housing Counseling, Job Counseling & Placement College Access, Family & Individual Counseling, Social Security Assistance, Fuel Assistance, Translation & Interpretation, Information & Referral, Tax Preparation, Education & Training

Asian Task Force – 617-338-2355

http://www.atask.org 

Services: Goal is to end family violence and strengthen Asian families & communities; Hotline available 24 hours for women who have questions, are confused or in emergency situations looking for a safe place to stay
Legal

Greater Boston Legal Services –1-800-323-3205

http://www.gbls.org
Community Legal Services and Counseling Center –617-661-1010

http://www.clsacc.org
Massachusetts Law Help – 1-866-MASSLRS or 617-654-0400

http://www.massbar.org/lawhelp/
Lesbian/Bisexual/Transgender

· Support & Social Services
GLBT Helpline – 1-888-340-4528

Gay & Lesbian National Hotline – 1-888-850-8078

Peer Listening Line – 1-800-399-PEER

OLE (Older Lesbian Energy) – Call carol at 781-275-7701
Services for lesbians over 40

BAGLY (Boston Alliance of Gay and Lesbian Youth) – 800-422-2459

http://www.bagly.org 
Bi-Resource Center – 617-424-9595

http://www.biresource.org 

Services: Supports local organizations, sponsors educational events, resources & referrals, groups

GLASS – 617-266-3349

http://bostonglass.org
Services: 13-25 year olds, HIV counseling, support & social groups, computer room & recreation center, trans-friendly

· Legal/Advocacy
GLAD – Gay & Lesbian Advocates & Defenders – 617-426-1350

http://www.glad.org 

National Gay and Lesbian Task Force – 202-393-5177

http://www.thetaskforce.org 

NCLR (National Coalition for Lesbian Rights) – 415-392-6257

http://www.nclrights.org 

Services: Legal Resource Center 

· Health Services
Fenway Community Health LGBT parenting and family services – Contact Liz Coolidge at 617-927-6243

http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_LGBT 

GLBT Health Access Project – 617-988-2065
http://glbthealth.org 

The National Coalition for LGBT Health – 202-797-3516

http://www.lgbthealth.net 
· Violence and Abuse Services

Network for Battered Lesbians – 617-423-SAFE
http://www.thenetworklared.org 

Fenway Community Health Violence Recovery Program – 800-834-3242
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_violence 
Medical Insurance

A Catalog of  Health Care Programs for Uninsured and Underinsured Individuals
http://www.mass.gov/?pageID=eohhs2terminal&L=3&L0=Home&L1=Consumer&L2=Insurance+(including+MassHealth)&sid=Eeohhs2&b=terminalcontent&f=dhcfp_consumer_resources&csid=Eeohhs2Mental Health  
Mass Health – 888-665-9993

http://www.mass.gov/?pageID=eohhs2agencylanding&L=4&L0=Home&L1=Government&L2=Departments+and+Divisions&L3=MassHealth&sid=Eeohhs2
Mass Health for Seniors

http://www.mass.gov/?pageID=elderssubtopic&L=3&L0=Home&L1=Health+Care&L2=MassHealth+Information+for+Seniors&sid=Eelders
CommonHealth – health plan for Massachusetts residents with disabilities

http://www.mass.gov/?pageID=eohhs2terminal&L=5&L0=Home&L1=Consumer&L2=Insurance+(including+MassHealth)&L3=MassHealth+Coverage+Types&L4=Applicants+and+Members+Aged+65+and+Older+Living+at+Home&sid=Eeohhs2&b=terminalcontent&f=masshealth_consumer_covtypes_trad_commonhealth&csid=Eeohhs2 
Community Health Centers

http://www.massleague.org/HealthCenters.htm 
Mental Health

Fenway Community Health Mental Health Care and Counseling – 1-888-242-0900 or 617-927-6202

Mental Health: http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_mentalhealth 

Support Groups:  
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_supportgroups 
The Women’s Counseling & Resource Center – 617.492.8568 (Leave voice mail)

Community Legal Services and Counseling Center – 617.661.1010

www.clsacc.org 

Cambridge Health Alliance, Psychiatry Dept - 617-591-6033
http://www.challiance.org/psychiatry/psychiatry.shtml 
Pregnancy/Family Planning
Option Line – 1-800-395-HELP

http://www.PregnancyCenters.org 
Fenway Community Health LGBT parenting and family services – Contact Liz Coolidge at 617-927-6243

http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_LGBT 

Planned Parenthood

Counseling and Referral Hotline – 1-800-682-9218

http://pplm.org
Sexual Assault

Jane Doe Inc. Voices for Change 

www.janedoe.org 
Boston Area Rape Crisis Center – 1-800-841-8371

http://www.barcc.org 
99 Bishop Allen Drive
Cambridge, MA 02139

Llamanos – for Spanish speaking survivors of sexual assault

1-800-223-5001

NELCWIT – New England Learning Center for Women In Transition – 413-772-0806

http://www.nelcwit.org 
Spiritual

Unicorn Books & Spiritual Resource Center – 617-876-4448
http://www.unicornbooks.org 

The Christian & Missionary Alliance – 719-599-5999
http://www.cmalliance.org 

Jewish Community Relations Council of Greater Boston – Contact Nancy Kaufman at 617-457-8600 

Cambridge Center for Religious Development – 617-547-4122
http://www.crdcambridge.com 

Resources on Religious Cults, Sects, Religions, Doctrines, Etc. 
http://www.apologeticsindex.org 
STD/AIDS/HIV

Fenway Community Health HIV, Hepatitis & STD Testing & Services 

617-267-0159

Toll free: 1-888-242-0900

http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_testing 
HIV Boston Calendar – Support Groups

http://www.hivbostoncalendar.org/Support%20Groups.htm
Boston HAPPENS – 617-355-2735
Services: provides HIV prevention, testing, care, and support to adolescent and young adults ages 12-24

http://www.adolescenthealth.com/happens/cts.html 


Boston Medical Center – STD/HIV screening

617-414-4081

HIV information 

http://www.thebody.com/index.html 
Temporary Housing

· General Information
Multi-Service Center – 617-349-6340

Mayor’s 24 Hour Hotline – 617-635-4500

Department of Transitional Assistance – 617-989-6100

Metropolitan Boston Housing Partnership – 1-800-272-0900

http://www.mbhp.org 

· Homeless Families
Mass. Department of Transitional Housing – 617-629-1400

Cambridge YWCA – Contact Jael Balambi at 617-491-6050 ext 225

Hildebrand Family Self-Help Center – Contact Nyambe Tawah at 617-491-5752

Shelter Inc – 617-267-8081

http://www.shelterinc.org 

· Homeless individuals

Shelter Inc. – 617-547-1885

Services: short term & extended stay beds for sober men & women, with case management; call at 10am; referral required (e.g., from staff at other shelters or the Multi-Service center, etc.)

- For the Mid-Point Transitional Program (for chronically homeless women) contact Joe Boateng at 617-349-6350

- For the Common Ground Women’s Transitional Program contact Jennifer Bond at 617-499-4052
http://www.shelterinc.org 

CASPAR Emergency Service Center – 617-661-0600

Services: beds for men & women who are “under the influence”; shelter for more than one night requires proof of history of Cambridge or Somerville residency; separate beds for guests seeking active support for recovery; drop-in

- For GROW House (for women in substance abuse recovery with at least 6 months sobriety) contact Felicia at 617-628-8188

Harvard Square Shelter – 617-547-2841

Services: open 11/15 to 4/15 only; short term & extended stay beds for sober men & women; extended stay beds are typically reserved for persons who are working; for extended stay beds call at 7:30am; for short term beds call at 9:30pm to find out about space availability
St. Patrick’s Shelter (Somerville) – 617-628-3015

Services: short term & extended stay beds for sober women only, with case management; 4pm pick up at Multi-Service Center (19 Brookline st); lottery held if not enough beds

· Battered Women and Their Children

Transition House – 617-661-7203

- Contact Ronit or Maria for Transition House’s Transitional Living Program at 617.868.1655

www.transitionhouse.org 

· Emergency Financial Assistance

Boston Homeworks – 617-635-0600 

City Mission Society – 617-742-6830 ext. 205
Services: Gives financial assistance for rent, electricity, and telephone cut-off, food and clothes
Division of Public Housing and Rental Assistance – 617-727-7130 ext. 237
www.mass.gov/dhcd

Violence and Abuse Services
RESPOND 24 Hour Intake and Referral Hotline – 617-623-5900

Services: emergency shelter and safe home, 24-hour intake and referral line, comprehensive children’s services, support groups, individual counseling, legal advocacy, community outreach and educational programs
http://respondinc.org 

Transition House – 617-661-7203

www.transitionhouse.org 

Childhelp, USA National Child Abuse Hotline – 1-800-4-A-Child (1-800-422-4453)
http://www.childhelpusa.org 

Boston Area Rape Crisis Center – 1-800-841-8371 or 1-617-492-RAPE

http://www.barcc.org 

