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Elderly Resources

Name Contact Description Website

800AgeInfo 800-243-4636 Find out about services for Massachusetts elders and their families https://www.800ageinfo.com/learncenter.
asp?id=178412&page=1

Elder Hotline
1-(888)AG-ELDER

(888)243-5337
TTY: (617)727-4765

Hours: M-F 9:00am-5:00pm
provides information about elder-related issues and programs throughout

MA. It is staffed by senior volunteers and is a resource for issues related to 
debt, health insurance, home improvement, landlord issues, long-term 

care insurance, scam awareness, and telemarketing

http://www.mass.gov/ago/consumer-
resources/consumer-

information/resources-for-elders/elder-
hotline.html

Somerville-Cambridge Elder 
Services

(617)628-2601
TDD: (617)628-1705

61 Medford Street, Somerville, MA 
02143-3429

Provides comprehensive information and assistance to older adults 
(people over 60), younger people with disabilities and their caregivers on 
aging, long-term care, and other related issues and concerns. They aim to 

protect the dignity, independence, and well-being of adults.

Eldercare.org

Cambridge Economic 
Opportunity Committee Food 

Pantry

11 Inman Street
Cambridge, MA 02139

617-868-2900

Offers bread, vegetables, canned goods, cereal, and frozen meat 
Mondays and Wednesdays 4PM-6PM, Tuesdays 12PM-2PM, Thursdays 

11AM-1PM
http://ceoccambridge.org/food-pantry/

The Cambridge Citywide 
Senior Center

(617)-349-6060

806 Mass Ave, Cambridge, MA 
02139

M 8:30-8, T-Th: 8:30-5:00, F 8:30-3:00, Sat & holidays: 8:30-1:00
serves as a "one stop” multi-service center; provides breakfast and lunch 

Monday-Saturday, dinner on Mondays, senior food pantry, ESL and 
computer classes, Tai Chi, Yoga, strength training & dance aerobics., line 

dancing, an assortment of exercise programs, trips in and around New 
England, arts and crafts classes, health and wellness lectures, beano, 

volunteer opportunities, and special events.

http://www.cambridgema.
gov/DHSP/programsforfamilies/seniorscou

ncilonaging/citywideseniorcenter

Central Boston Elder Services
617-277-7416

2315 Washington Street, Boston, MA 
02119

Services available to eligible residents of Allston, Back Bay, Fenway, 
Mission Hill, North Dorchester, North Jamaica Plain, South End, and 
Roxbury. Eligibility is determined based on age, need, and income. 
Services, including shelter, health services, personal care, laundry, 
homemaking, and social day care, are provided on a sliding scale.

http://centralboston.org/
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Elder Service Plan at 
Cambridge Health Alliance

(617)575-5850
TTY: 800-439-2370

163 Gore Street, Cambridge, MA
195 Canal Street, Malden, MA

Open to residents of CHA service 
area (Allston, Arlington, Belmont, 
Brighton, Cambridge, Chelsea, 
Charlestown, Everett, Malden, 
Medford, Revere, Somerville, 

Watertown) 55 and up.

For nursing home eligible seniors who wish to stay at home; family 
caregiver

support, personal care, homemaking, ESP day healthcare center, in-home 
services, transportation, meals, primary medical care, physical, 

occupational, and recreational therapies
MassHealth screening agent must certify that patient is eligible.

https://www.challiance.org/esp/elder-
service-plan

Elder Abuse Hotline (800)922-2275

Elder Abuse reports can be filed 24 hours a day either online (see 
instructions below) or by phone at (800) 922-2275. Elder abuse includes: 

physical, sexual, and emotional abuse, caretaker neglect, financial 
exploitation and self-neglect. Elder Protective Services can only 

investigate cases of abuse where the person is age 60 and over and lives 
in the community. Call 911 or local police if you have an emergency or life-

threatening situation.

https://www.mass.gov/reporting-elder-
abuse-neglect

Eldercare Alliance

(617)292-6211
bei@bshcinfo.org

ETHOS
617.522.6700

555 Amory Street, Jamaica Plain, MA 
02130

Non-profit collaborative between 3 aging service access points that serve 
Boston.

http://www.ethocare.org/contact/

http://www.elderinfo.
org/Eldercare_Alliance.html

North Cambridge Senior 
Center

266B Rindge Avenue
Cambridge, MA 02140

617-349-6320

Offers recreational activities, exercise classes, computer lessons, health 
lectures, and lunch MWF.

http://www.cambridgema.
gov/DHSP/programsforfamilies/seniorscou
ncilonaging/northcambridgeseniorcenter
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