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Emotional Support Helplines

National Mental Health Emotional Support Helplines
Organization Description Languages Hours Number Website

Crisis Text Line

Available via text message to anyone 
experiencing mental health difficulties or an 

emotional crisis. Highly trained counselors offer 
support and guidance to calm you down and 

make sure you are safe.

English 24 hour Text “home” to 
741741 https://www.crisistextline.org/

NAMI Helpline

HelpLine staff are prepared to answer questions 
about mental health issues including: mental 

health symptoms, treatment options, local 
support groups, education programs, helping 

family members get treatment, programs to help 
find jobs, legal issues.

English and 
Spanish

M-F; 10 
AM-6pm ET

1-800-950-6264 or 
text NAMI to 

741741
https://www.nami.org/

Samaritans 
Hotline

The national suicide prevention hotline.
You can also chat with a Samaritians staff 

member by searching "Samaritans Hotline" on 
Google and clicking "Chat now".

English and 
Spanish 24 hour 1-800-273-8255 https://suicidepreventionlifeline.org/

SAMHSA’s 
National Helpline

Free and confidential information for individuals 
and family members facing substance abuse 

and mental health issues.

English and 
Spanish 24 hour 1-800-662-HELP 

(4357)
https://www.samhsa.gov/find-

help/national-helpline

The Trevor 
Project

Leading national organization providing crisis 
intervention and suicide prevention services to 
lesbian, gay, bisexual, transgender, queer & 
questioning (LGBTQ) young people under 25.

You can also chat to a member of the staff 
online at their website.

English 24 hour 
hotline

Call at 1-866-488-
7386 24 hours, 7 
days a week; or 
text "START" to 

678678 6 AM-1AM 
ET / 3 AM-10 PM 
PT 7 days a week.

https://www.thetrevorproject.
org/#sm.

0009z6k871266ep8r0p26f95ejc3v

You can find a helpful list of resources for abuse, anxiety, bullying, depression, body image, sexual identity, grief, loneliness and more at this 
link: https://www.crisistextline.org/referrals/

National Violence Emotional Support Helplines
Organization Description Languages Hours Number Website

The National 
Domestic 

Violence Hotline

Serves survivors of DV. Staff have access to 
resources to service providers and shelters 

across the U.S. 
You can also chat to a member of the staff 

online at their website.

English and 
Spanish 24 hour

1-800-799-7233, 
for deaf / hard of 
hearing people: 1-

855-812-1011, can 
call toll free at 1-
800-787-3224

https://www.thehotline.org/

Anti-Violence 
Project

Serves surviors of DV, specifically lesbian, gay, 
bisexual, transgender, queer, and HIV-affected 

communities and allies.

English and 
Spanish 24 hour 212-714-1141 https://avp.org/about-us/

National Sexual 
Assault 

Telephone 
Hotline

Serves surviors of sexual abuse, provides 
confidental support from a trained staff member.

English and 
Spanish 24 hour 800-656-4673 https://www.rainn.org/

Love is Respect
Serves teenage survivors of DV.

You can also chat to a member of the staff 
online at their website.

English and 
Spanish 24 hour

Text "LOVEIS" to 
22522 or call at 1-

866-331-9474
https://www.loveisrespect.org/

Up-to-date list of national helplines (some are specific to DV): http://victimsofcrime.org/help-for-crime-victims/national-hotlines-and-helpful-
links
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