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Reporting Abuse & Harassment - Elder Abuse

If a person or child is in immediate danger, call 911. 
Other important numbers for emergencies:

Cambridge Police: 617-349-3300
Child-At-Risk Hotline: 1-800-792-5200

Name Contact Description Website

Massachusetts Elder Abuse & 
Neglect hotline

To report urgent concerns call the Massachusetts Elder 
Abuse Hotline, available 24/7: 1-800-922-2275

You can also file a non-emergency report online: https:
//fw1.harmonyis.net/MAAPSLiveIntake/ 

*To report abuse of a person with a disability under the 
age of 60, call the Disabled Persons Protection 

Commission at (800) 426-9009. To report abuse of a 
person by nursing home or hospital, call the Department 

of Public Health at (800) 462-5540.

Hotline available 24/7, investigates cases for people 60+ 

People can call the hotline or file online. Elder Protective Services 
can only investigate cases of abuse where the person is age 60 
and over and lives in the community. Elder abuse can include: 

physical, sexual, and emotional abuse, caretaker neglect, 
financial exploitation and self-neglect. After being received, the 

report is sent to a local police service agency and a trained 
caseworker is assigned to investigate the allegations. If 

investigation results in the confirmation of abuse, the elder is 
offered an array of services to address the situation, which could 

include prosecution.

https://www.mass.
gov/reporting-elder-abuse-

neglect

Massachusetts Elder Affairs 
Ombudsman Programs

Assisted Living Ombudsman

(617) 727-7750

The Assisted Living Ombudsman may act as mediator to resolve 
problems between an assisted living facility and one or more of its 
residents. Anyone can bring a complaint before the ombudsman. 
The complaint can be on behalf of a specific resident or on behalf 
of residents as a group. They can also provide you with concerns 

that have been filed against a residence.

https://www.mass.gov/service-
details/ombudsman-programsCommunity Care Ombudsman

(617) 727-7750/711 TTY

The Community Care Ombudsman helps elders who live in the 
community to review and resolve service complaints like:

Home health care
Community-based MassHealth programs

Home care funded program
Federal private pay elder care programs

Call (800) 243-4636 to connect with your local 
ombudsman

The long-term care Ombudsman is an advocate working to 
resolve problems related to the health, welfare and rights of 

individuals living in nursing or rest homes. They visit facilities on a 
regular basis, offering a way for residents to voice their 

complaints.
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Somerville-Cambridge Elder 
Services

61 Medford Street
Somerville MA

info@eldercare.org
Office Phone: (617) 628-2601
State Phone: 1-800-age-info

Highly trained protective service specialists investigate allegations 
of abuse, neglect and exploitation of older adults. They will 

intervene in instances of substantiated elder abuse, neglect or 
exploitation. Staff is culturally and linguistically diverse to match 
the needs of community. Services are primarily offered to older 

residents of Cambridge and Somerville along with their 
caregivers.

http://www.eldercare.org
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