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Sexual Assault Hotlines

Name Contact Description Website
National 

Rape, Abuse and Incest National 
Network (RAINN) 800-656-4673

24/7 hotline offfers confidential support, resources, and emergency protocol to survivors 
of sexual assault. Phone hotlines redirects to caller's local RAINN center for most effect 
assistance. Online hotline offeres live, secure and anonymous crisis support. Website 

offers resources to surviors and loved ones, including help finding local counseling 
centers and sexual assault service providers 

www.rainn.org 

Western Massachusetts

New England Learning Center for 
Women in Transition (NELCWIT)

413-772-0806 or 888-249-0806 
(Franklin County/North Quabbin toll-

free number) 

24/7 provides free and confidential support and resources on sexual assault and 
domestic violence to survivors, friends and family. As well as, advocacy counseling, 

crisis intervention, and economic empowerment
http://www.nelcwit.org

Statewide Spanish Rape Crisis 
Hotline 800-223-5001 Additional sites are in Springfield and Westfield

Elizabeth Freeman Center 866-401-2425

Provides 24/7 Hotline, response to hospitals and police stations after an attack, 
emergency services, emergency shelter, pet foster care, counseling, safety planning, 
advocacy, counselors who work specifically with immigrants, LGBTQ services, and a 

supervised visitation program.

https://www.elizabethfreemancenter.org/

Center for Women and Community 
UMass Amherst 413-545-0800 24/7 hotline, indivusal counseling, group counseling/support groups, legal/criminal justice 

system advocacy, crime victim assistance advocacy, community education https://www.umass.edu/cwc/

Central Massachusetts
Wayside Trauma Intervention 
Services Valley Rape Crisis 

Program 
800-511-5070

Hotline, Individual Counseling, Group Counseling/Support Groups, Legal/Criminal 
Justice System Advocacy, Crime Victim Assistance Advocacy, Community Education, 
Professional Education, Casework/Practical Assistance, and Hospital Accompaniment

http://volunteer.uwncm.org/agency/detail/?
agency_id=30331

Voices Against Violence 800-593-1125 

Services include a 24-hour hotline, crisis intervention, confidential short term emergency 
shelter, counseling and support groups, information and referrals, and medical, legal and 
criminal justice advocacy. Voices also offers Supervised Visitation services on a sliding 

fee schedule through KidSpace.

http://www.voicesagainstviolence.net/

Pathways for Change 800-870-5905

Services offered: hotline, individual counseling, group counseling/support groups, 
legal/criminal justice system advocacy, crime victim assistance advocacy, 

communityeducation, professional education, casework/practical assistance, hospital 
accompaniment 

https://www.pathwaysforchange.help/pfc/

Metro Boston

Boston Area Rape Crisis (BARCC) 800-841-8371

BARCC provides a 24/7 hotline. It also provides free individual and group counseling, 
legal assistance, support groups, post-assault housing, and medical advocacy 

immediately after a rape. All programs are offered in English, Spanish, French, and 
Haitian Creole 

http://www.barcc.org/help , 

Safe Link (Operated by Casa 
Myrna) 877-785-2020

24/7 provides free and confidential emotional support, safety planning, direct connection 
to domestic violence shelters and other referrals/resources to anyone affected by 

domestic violence. hotline advocates are multilingual and have access to translation 
services. Though this is primarily a domestic violence hotline, it certainly knows about 

sexual assault resources and can point callers towards those resources 

http://www.casamyrna.org/get-support/safelink 

South Shore

Health Imperatives (Overlaps with 
DV Resources) 508-588-8255

24/7 emergency hotline provides human services: domestic violence shelter (Penelope’s 
Place), pregnancy testing, adolescent health service, nutrition, pregnancy, and STI 

education, and crisis center (A New Day)
www.healthimperatives.org

A New Day 508-588-8225 Crisis center for victims of sexual and domestic violence that provides free counseling 
and advocacy http://healthimperatives.org/a-new-day/

The Women's Center 508-999-6636
Provides counseling, education, outreach, referrals/resources, legal advocacy, medical 

advocacy, residential services, emergency safe house, trauma programs, support 
groups, and multilingual services.

http://www.thewomenscentersc.com/

North Shore

The Center for Hope and Healing 800-542-5212 24/7 hotline, offers women, teens, and LGBTQ support groups for survivors, medical 
advocacy, legal advocacy, and individual training http://www.chhinc.org/home.html

YWCA North Shore Rape Crisis 
Center 800-922-8772 24 hour hotline and chat service on website http://ywcansrcc.org/ 

Cape Cod & Islands

http://www.rainn.org
http://www.nelcwit.org
https://www.elizabethfreemancenter.org/
https://www.umass.edu/cwc/
http://volunteer.uwncm.org/agency/detail/?agency_id=30331
http://volunteer.uwncm.org/agency/detail/?agency_id=30331
http://www.voicesagainstviolence.net/
https://www.pathwaysforchange.help/pfc/
http://www.barcc.org/help
http://www.casamyrna.org/get-support/safelink
http://www.healthimperatives.org
http://healthimperatives.org/a-new-day/
http://www.thewomenscentersc.com/
http://www.chhinc.org/home.html
http://ywcansrcc.org/
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Independence House 800-439-6507 24/7 hotline providing couseling, advocacy and shelter/referrals for victims of domestic 
and sexual violence https://independencehouse.org/

Martha's Vineyard Community 
Service 508-696-7233 24/7 hotline service, short-term counseling, advocacy, court accompaniment, medical 

accompaniment, police accompaniment, and referral services 

http://www.mvcommunityservices.
com/programs-and-services/connect-to-end-

violence/

New Hope Inc. 800-323-4673

Provides hotline, individual counseling, community education, professional education, 
casework/practical assistance, emergency shelter, batterers intervention, supervised 

visitation,restraining ordere assistance, financial assistance, and hospital 
accompaniment 

https://www.new-hope.org/

A Safe Place 508-228-2111 Provides free, confidential services to survivors of domestic violence and sexual assault https://www.asafeplacenantucket.org/

https://independencehouse.org/
http://www.mvcommunityservices.com/programs-and-services/connect-to-end-violence/
http://www.mvcommunityservices.com/programs-and-services/connect-to-end-violence/
http://www.mvcommunityservices.com/programs-and-services/connect-to-end-violence/
https://www.new-hope.org/
https://www.asafeplacenantucket.org/

