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Young Adult Resources - Drop-in/Shelter/Housing

Name Contact Description Website
Drop-in/Shelter

Bridge Over Troubled Waters 

47 West Street, 
Boston MA

617-423-9575 (ages 14-24)
bridge@bridgeotw.org

Guiding runaway, homeless, and high-risk youth to self-sufficiency. Intake 
hours: Monday-Friday, 9:00 am-4:30 pm

Has a drop-in center where homeless youth (ages 14-24) receive survival 
aid each day during the week. Youth can have a hot meal, take a shower, 

access lockers, and do their laundry; and connect with TDP case managers 
to obtain documentation papers, participate in life skills workshops, and 
enjoy community dinners. During winter (November-April), Bridge also 

opens up the Warming Center, as an adjunct to the ER, each night to youth 
who need overnight shelter and survival each day. Also offer a transition 

living and housing support.

http://www.bridgeotw.org/

Youth on Fire 

1 Church Street (in Harvard Square)
Cambridge, MA

(617) 661-2805

A confidential, animal-friendly, LGBTQ-inclusive safe space for homeless, 
runaway, & street involved youth ages 14-24.

Free resources include: hot meals, showers, lockers, laundry, internet 
access, rapid HIV testing, clothing and book exchange, overdose 

prevention, and Narcan. Case managers assist with housing, benefits, 
educational, employment assistance, & LGBTQ resources. Mental health 

support also offered. 

Hours: Mon, Wed, Fri: 11am-5:45pm. Tues and Thurs: By Appointment 
Only. No referrals necessary. 

http://www.aac.org/youth-on-fire/

Horizons for Homeless Children 

1705 Columbus Circle
Roxbury, MA 02119

617.553.5455

Helps alleviate the trauma of homelessness on both children and their 
families by providing high-quality early education, vital opportunities for play, 

and comprehensive family support services. 

One of their programs is the Playspace Program. Playspaces are child-
friendly rooms that Horizons installed in more than 90 partner shelters 

across Massachusetts, designed to reflect the needs of children ages 0-6 
experiencing trauma. Five activity areas include: dramatic play, arts and 

crafts, infant, manipulatives, and literacy. Playspaces are staffed by a 
volunteer corps of 1,000 Playspace Activity Leaders. 

http://horizonschildren.org/

http://www.bridgeotw.org/
http://www.bridgeotw.org/
http://www.aac.org/youth-on-fire/
http://horizonschildren.org/
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Boston GLASS Community Center 75 Amory St, 
Boston, MA 

(857) 399-1920

Operates a drop-in center for LGBTQ+ youth of color between the ages of 
13-25 years. For folks over the age of 25, they can access HIV & STI testing 

and counselling during drop-in hours, and STI treatment and prep is 
available by appointment. 

Programming includes support groups, educational workshops, social 
events, access to computers, food, toiletries, games, and more. Also offer 
mental health services with culturally competent care, prevention services, 

STI screenings and treatments. Specialized support is also given for 
LGBTQ+ youth experiencing sexual exploitation.

Drop-in hours: M-F (M,Tues, Thurs: 1-8 pm; Wed: 1-7 pm; Frid: 1-5 pm)

https://jri.org/services/health-and-
housing/health/boston-glass

STEPS Young Adult Resource 
Center

12 Prescott St 
Arlington, MA 

781.646.2826

Resource center in Arlington for young adults, ages 18-25, who need a 
supportive environment where they can gain the skills they need as they 

transition to independent living. Regular workshops and events are held to 
teach valuable life-skills. Services are free and no referral is needed. 

Drop-in hours: M-Thurs, 1-7 pm

https://www.waysideyouth.
org/ourservicesoverview/waysidemetrobo
ston/waysidearlington/stepsyoungadultre

sourcecenter/

Tempo Young Adult Resource 
Center

68 Henry Street
Framingham, MA 01702

508-879-1424

Drop-in space for homeless individuals aged 16-25. They have a food 
pantry, free laundry on site, computer room and resting areas. Help with 

shelter search, health insurance application & medical referrals, education 
resources and college applications, and legal and community resource 

advice, driving permit fees. Also run peer support groups including women's 
& LGBTQ groups. No referrals necessary.

Drop-in hours: M,T,Thurs: 8 am-5 pm, W 8 am-8 pm, Sat 10 am-2 pm 
Drop in for when therapist can see youth: Tues 12-2 pm, Thurs 8 am-4 pm

https://www.waysideyouth.
org/ourservicesoverview/waysideyoungad
ultservices/tempoyoungadultresourcecent

er/

Massachusetts Department of 
Housing and Community 

Development (DHCD) - Emergency 
Assistance program

To apply for shelter services, please call 
(866) 584-0653 and speak with a 

Homeless Coordinator. 

You must call for assistance and visit 
one of the ten locations in 

Massachusetts.

Boston – 1010 Massachusetts Avenue
Brockton – 60 Main Street

Chelsea – 80 Everett Avenue, 3rd Floor
Hyannis – 181 North Street

Lawrence – 280 Merrimack Street
Lowell – 131 Davidson Street

New Bedford – 160 West Rodney 
French Boulevard

Salem – 45 Congress Street, Suite 1176
Springfield – 310 State Street
Worcester – 13 Sudbury Street

Eligibility criteria if you or your family if you are in crisis and in need of 
Massachusetts shelter services:

Families facing a housing crisis may be deemed eligible if they meet 
the following criteria: be a resident of Massachusetts, meet the gross 

income standards for Emergency Assistance, have needy children under 
the age of 21, or be pregnant.

The reason for homelessness must be one of the following: no-fault 
fire, flood, natural disaster, condemnation, or foreclosure, fleeing domestic 
violence (current or within past 12 months), no-fault eviction, child(ren) are 

exposed to a substantial health and safety risk.

Office hours: 8:00 am-4:00 pm

https://www.mass.gov/how-to/find-
emergency-family-shelter

Housing 

https://jri.org/services/health-and-housing/health/boston-glass
https://jri.org/services/health-and-housing/health/boston-glass
https://jri.org/services/health-and-housing/health/boston-glass
https://www.waysideyouth.org/ourservicesoverview/waysidemetroboston/waysidearlington/stepsyoungadultresourcecenter/
https://www.waysideyouth.org/ourservicesoverview/waysidemetroboston/waysidearlington/stepsyoungadultresourcecenter/
https://www.waysideyouth.org/ourservicesoverview/waysidemetroboston/waysidearlington/stepsyoungadultresourcecenter/
https://www.waysideyouth.org/ourservicesoverview/waysidemetroboston/waysidearlington/stepsyoungadultresourcecenter/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/tempoyoungadultresourcecenter/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/tempoyoungadultresourcecenter/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/tempoyoungadultresourcecenter/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/tempoyoungadultresourcecenter/
https://www.mass.gov/how-to/find-emergency-family-shelter
https://www.mass.gov/how-to/find-emergency-family-shelter
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Liberty House (part of Bridge Over 
Troubled Waters)

47 West Street 
Boston, MA 02111

bridge@bridgeotw.org 
Main 617-423-9575 

TTY 617-423-9575, ext. 355 

Liberty House is a transitional residence with 10 bedrooms that provides 
housing for young people who have experienced homelessness. Liberty 
House residents are able to live on their own and build up their rent and 

credit histories in preparation for finding an apartment in the Greater Boston 
area.

Residents of Liberty House must be alumni of other Bridge housing 
programs, such as the Transitional Living Program.

https://www.bridgeotw.org/liberty-house

ShortStop Transitional Housing 
(Coed)

116-118 North Street
Somerville, MA , 02144

617-776-3377

Shortstop is a community-based program that provides housing and 
transitional care to homeless young adults, ages 18-24, from the Somerville, 
Cambridge and Greater Boston areas. Shortstop offers a variety of services 

including educational and vocational support services for young people 
transitioning to adulthood. 

Referrals required by person that knows individual via 3 forms.  
- Verification of homeliessness: https://www.waysideyouth.

org/Portals/0/Uploads/Documents/Shortstop%20Reference%20Sheet.pdf
- New intake assessment: https://www.waysideyouth.

org/Portals/0/Uploads/Documents/New%20intake%20assessment%
20and%20referral.pdf

- Reference sheet: https://www.waysideyouth.
org/ourservicesoverview/waysideyoungadultservices/shortstoptransitionalho

using/

https://www.waysideyouth.
org/ourservicesoverview/waysideyoungad
ultservices/shortstoptransitionalhousing/

Prescott Young Adult Program
12 Prescott St, 

Arlington, MA 02474

781-643-1668 

Housing for young adults ages 18-25 who have "aged out" of foster care or 
been released from a psychiatric hospital. Referral from the Department 

of Mental Health required.  

https://www.waysideyouth.
org/ourservicesoverview/waysideyoungad
ultservices/twelveprescottyoungadultprog

ram/

Further youth shelter, housing and services can be found in the following lists:
- List of various youth resources in Massachusetts, including housing & shelters, from Massachusetts Housing and Shelter Alliance: https://www.mhsa.net/sites/default/files/2012%

20YARG%20Final%20Version.pdf
- List of family shelters in Greater Boston area from Massachusetts Coalition for the Homeless: https://www.mahomeless.org/family-shelters-in-greater-boston

https://www.bridgeotw.org/liberty-house
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/shortstoptransitionalhousing/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/shortstoptransitionalhousing/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/shortstoptransitionalhousing/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/shortstoptransitionalhousing/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/twelveprescottyoungadultprogram/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/twelveprescottyoungadultprogram/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/twelveprescottyoungadultprogram/
https://www.waysideyouth.org/ourservicesoverview/waysideyoungadultservices/twelveprescottyoungadultprogram/

