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Young Adult Resources - Work & Education

Name Contact Description Website
Cambridge

Youth Employment Center 
(City of Cambridge)

51 Inman Street (First Floor)
Cambridge MA 02139

Phone: 617-349-6234
For more information, call Ken Bowers: 

617-349-6272

A one-stop referral source for employment programs for City of Cambridge 
youth of various ages (ages per program vary). 

Drop-ins and appointments available to help youth decide the right program 
for them.

https://www.cambridgema.
gov/DHSP/programsforkidsandyouth/yout

hemployment

Mayor’s Summer Youth 
Employment Program (City of 

Cambridge)

51 Inman Street (1st Floor)
Cambridge MA 02139

Phone: 617-349-6234
TDD: 617-492-0235

Program serves Cambridge youth from age 14 up to the summer after 
graduating high school. Teens are placed in public sector and non-profit 

jobs throughout the city for 6 weeks during the summer. They work twenty 
hours a week, earning minimum wage ($12 per hour). One third of the 

youth are placed in Summer Work and Learning sites, which are 
community jobs that have potential educational or career paths.

https://www.cambridgema.
gov/DHSP/programsforkidsandyouth/MS

YEP

Find application links online or call to 
get application.

Next Up (City of Cambridge)

51 Inman St 1st Floor
Cambridge MA 02139

Program Coordinator: Nadia Davila
ndavila@cambridgema.gov 

617.349.7747

Next Up is for Cambridge residents aged 19-25 with a high school diploma 
or equivalent, not currently enrolled in college, and who feel they are 

working in a dead end job and need a plan for the future. 

 Participants get paid work experience & attend weekly workshops and 
outings. Workshops provide hands-on experience, leadership skills, & goal-
setting. Staff help participants figure out if they want to go back to school, 

do a training program or look for a better job. 

The program runs September to December.

https://www.cambridgema.
gov/DHSP/programsforkidsandyouth/yout

hemployment/nextup

Find application links online or call to 
get application.

Harvard Internship Program (City 
of Cambridge)

51 Inman Street (First Floor)
Cambridge MA 02139

Phone: 617-349-6234
TDD: 617-492-0235

The seven-month internship provides high school juniors and seniors with 
an opportunity to work six hours per week in after school jobs at Harvard 
and to attend a workplace seminar each week exploring issues students 

face on the job. 

The seminar sessions educate students about career exploration and 
workplace skills through discussion, role-plays, and movies like Office 

Space and The Firm. The students also participate in a job shadow 
experience in an industry of interest to them. 

https://www.cambridgema.
gov/DHSP/programsforkidsandyouth/yout

hemployment/harvardinternship

School-year program with specific 
application deadline; call or check 

website to see when to apply.

https://www.cambridgema.gov/DHSP/programsforkidsandyouth/youthemployment
https://www.cambridgema.gov/DHSP/programsforkidsandyouth/youthemployment
https://www.cambridgema.gov/DHSP/programsforkidsandyouth/youthemployment
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Neighborhood Service Project 
(City of Cambridge)

51 Inman Street (First Floor)
Cambridge MA 02139

For questions, call Ken Bowers: 617-349-
6272.

Fourteen-week, paid community-based service-learning program that 
introduces young people age 14 and 15 to the world of work by engaging 

them in the development of a project that impacts their neighborhood. 
Teens work with an adult Community Liaison to identify a need in their 

community, design a project to address the need, and showcase their work 
to the community at large. 

The program runs February-May. 

https://www.cambridgema.
gov/DHSP/programsforkidsandyouth/yout
hemployment/neighborhoodserviceproject

Find application links online or call to 
get application.

Snow Shoveling youth jobs (City 
of Cambridge)

51 Inman Street (First Floor)
Cambridge MA 02139

Phone: 617-349-6234
TDD: 617-492-0235

Cambridge teens interested in earning extra money are matched with 
seniors and persons with disabilities who need assistance clearing snow 

from their property. Teens should specify which neighborhoods in 
Cambridge they are willing to shovel in and if they have a shovel need to 

use the homeowner's. Teens and homeowners should negotiate the details 
of the job and the pay rate in advance. 

Applications accepted all winter.

https://www.cambridgema.
gov/DHSP/programsforkidsandyouth/yout

hemployment/snowshoveling

Applications: https://www.cambridgema.
gov/~/media/Files/DHSP/OWD/MSYEP/T

eenSnow.pdf?la=en

Just-A-Start’s TeenWork program

1035 Cambridge Street, #12
Cambridge, MA 02141

Telephone: 617-494-0444

For more information after submitting 
Inquiry Form, email 

youthprogram@justastart.org

Provides career development to low and middle-income high school youth 
living in Cambridge who are seeking employment. Youth can enter the 

program during the fall and spring academic semesters, working one-on-
one with career coaches to discuss career goals and next steps (including 
write cover letter and resume, search and apply for jobs, and prepare for 
interviews). Youth will secure employment during the academic year or 

summer and will continue to receive career counseling for up to one 
calendar year following program.

To apply, fill in Inquiry Form and you will 
get an email about how to enroll: https:
//www.justastart.org/youth-programs-

inquiry-form/

Boston

American Student Assistance 

Boston Public Library Center
Copley Square

700 Boylston Street
Boston, MA 02116

1.877.Ed.Aid.4U (toll free)
617.536.0200

bostoncpc@asa.org

Free and confidential assistance helps young people and adults from all 
backgrounds plan for college and find sources of financial aid. Educational 

advisors help with financial applications, admissions applications, 
admission essays or personal statements, scholarship search, resumes, 
and school dept management. High school or adult students can also get 

feedback for essays/term papers. 

Hours: M-Thurs: 9 am-7 pm; F, Sat: 9 am-5 pm

https://www.asa.org/

https://www.asa.org/
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Department of Youth Engagement 
& Employment programs (City of 

Boston)
1483 Tremont Street, Boston, MA, 02120

Monday-Friday 10 am-6 pm

617-635-4202
youthline@boston.gov

They help youth that live in the City of Boston through employment 
opportunities, career development training, and youth engagement. 

Programs:
- SuccessLink Summer Jobs: Boston residents ages 15-18 can apply for 

more than 3,500 jobs at 200 organizations. 
- SuccessLink School-Year Jobs: Boston residents ages 15-18 can 

register to find job in the City of Boston. Jobs run December-April.
- Mayor’s Youth Council: youth act as advisers on City policies and 

decisions. Applicants must be Boston residents & entering 9th-12th grade, 
or comparable age if not currently in school. 

- Youth Lead the Change: participatory budgeting process where young 
Bostonians decide how to spend $1,000,000 of the City’s budget.

- MBTA Youth Pass Program: provides youth with reduced-cost MBTA 
public transit pass. To be eligible you must not be enrolled in middle school 

or high school, be 12-25 years old, and be a Boston resident.

https://www.boston.
gov/departments/youth-engagement-and-

employment 

Each program has its own application. 
Apply for programs online or call/go in-

person for help with applications. 

More Than Words Bookstore

Waltham Bookstore Location & Hours
56 Felton Street

Waltham, MA 02453
781-788-0035

Boston Bookstore Location & Hours
242 East Berkeley Street

Boston, MA 02118
781-788-0035

Nonprofit social enterprise that empowers youth who are in the foster care 
system, court involved, homeless, or out of school to take charge of their 

lives by taking charge of a business. 

Provides paid 6-12 month job training program in their bookstores for youth 
aged 16-24. More Than Words gives these youth job experience, 

responsibility, and leadership skills, and also provides personal transition 
planning and case management assistance. Find application on website.

Waltham hours: M: closed; Tue–Fri: 10:30 am–6 pm; Sat, Sun: 10:30 am–4

Boston hours: M-Thur: 10 am-8 pm; F-Sat: 10 am-9 pm; Sun 10 am-6 pm

https://www.mtwyouth.org/

Horizons for Homeless Children 

1705 Columbus Circle
Roxbury, MA 02119

T: 617.553.5455

Helps alleviate the trauma of homelessness on both children and their 
families by providing high-quality early education, opportunities for play, 

and comprehensive family support services. 

Early Education Centers: program for children aged 0-6. There are 3 
locations: Roxbury, Dorchester, and Jamaica Plain. They operate year-

round from 8 am-6 pm. Every classroom has a bilingual teacher & support 
staff trained to address circumstances homeless children face.  In order to 

qualify, children must be referred from a shelter. 

Playspace Programs: They set up playspace areas in 90 MA shelters for 
children aged 0-6. Find them here: http://horizonschildren.org/wp-

content/uploads/2017/10/PlaySpaceMap-Sept26_2017-00000002.jpg

http://horizonschildren.org/

https://www.mtwyouth.org/
https://www.mtwyouth.org/
http://horizonschildren.org/
http://horizonschildren.org/
http://horizonschildren.org/
http://horizonschildren.org/
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Out-of-School-Time (OST) 
program

68 Central Square
East Boston, MA 02128

Enrollment office: Christopher Marroquin 
(617) 569-3221 Ext. 102 or email: 

cmarroquin@ebsoc.org

The Out-of-School-Time (OST) Program provides high-quality and 
affordable after school care to a group of approximately 150 children, ages 

5 to 14, at two sites in East Boston: Orient Heights and Central Square.

Programs are offered with pricing on a sliding scale based on ability to pay 
and available funding.  

https://www.ebsoc.org/school-age-
childcare

Boston Youth Service Network

2 Oliver St.
Boston, MA 02109

Roxanne Longoria
Network Coordinator
roxanne@bysn.org

For youth 16-24, provides alternative education and assistance with career 
pathways, vocational skills training, GED, counseling & youth services.

Targets youth who are chronically truant or absent, have multiple barriers 
to success and who are at risk of dropping out. These barriers include but 

are not limited to poverty, English-Language Acquisition, pregnancy or 
parenting, court involvement, and violence. 

www.bysn.org

American Student Assistance - 
call center

866-465-6262

Call center hours:
Mon–Thu: 8 am–8 pm ET

Fri: 8 am–5 pm ET

ASA has a Boston-based call center focused on providing students and 
families with information on planning for a post-secondary education. They 

help to increase knowledge about financial literacy and student loans.

Associates engage with students through phone, email, and social media, 
and have a phone line for Spanish-speaking callers. 

https://www.asa.org/planning/

The Asian American Civic 
Association

87 Tyler Street
Boston MA, 02116

Youth Employment Coordinator Sarah 
Purdy 

spurdy@aaca-boston.org 
(617) 426-9492 ext. 215.

The Association's Youth Employment Center provides youth seeking 
employment one-on-one help with finding entry-level employment 

opportunities, writing resumes, cover letters, and interview preparation.

M-F, 9 am-5 pm 

https://aaca-boston.org/

Bridge Over Troubled Waters
47 West Street

Boston, MA 02111
617-423-9575

An agency that provides comprehensive services to runaway, homeless, 
and high-risk youth, it has Education and Career Development staff that 

help youth aged 14-24 earn their high school certificate, start college, learn 
job skills, and establish meaningful careers.  

Intake hours: M-F, 9 am-4:30 pm

https://www.bridgeotw.org/programs

McKinney-Vento Homeless 
Education Assistance Act 

Regional liaisons:
Carol Baez, 508-799-3652 (Central)

Jacob Hanson, 508-782-6894 (Metro 
Boston)

Julie Mador, 508-997-4511 x 3424 
(Southeast)

Stacy Parsons, 413-776-1677 (West)

Sarah Slautterback, Homeless Education 
State Coordinator: sslautterback@doe.

mass.edu

Education of Homeless Children and Youth Program: program works to 
ensure the enrollment, attendance and the opportunity to succeed in school 

for homeless children and youth.

Massachusetts has seen an influx of children impacted by major hurricanes 
in school year 2017-2018. Children who have lost their housing are 
protected under McKinney-Vento and have the right to immediate 
enrollment in school even if they do not have the documentation. 

http://www.doe.mass.edu/mv/

https://www.ebsoc.org/school-age-childcare
https://www.ebsoc.org/school-age-childcare
https://www.ebsoc.org/school-age-childcare
http://www.bysn.org
https://www.asa.org/planning/
https://aaca-boston.org/
https://www.bridgeotw.org/programs
http://www.doe.mass.edu/mv/
http://www.doe.mass.edu/mv/

